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• What is ChatGPT?

• Why use it?

• Uses in legal

• What are the risks in legal?

• How do you mitigate the risks?

• Questions?



ChatGPT: What is it?
• Introduced by OpenAI on 30 Nov 2022, ChatGPT is a form of:

• Generative artificial intelligence (AI) – generates ‘new’ content. 
• Large language model (LLM) – a type of generative AI that is trained on large 

amounts of text data using deep learning techniques that closely resembles 
human writing and their capacity to understand content and nuance in 
language. 

• ChatGPT can generate anything from a poem, to a letter or song or 
source code. If it’s text-based, it can create it and it will sound 
compelling…even if its wrong!

• As of March 2024: approx 180.5 million users; 1.6 billion visits in 
January 2024; and 100 million weekly users. 

• ChatGPT-3.5 – free version, current at September 2021/early 2022.
• ChatGPT-4 – paid version, current to April 2023 - though there is 

now an internet search function using Web Browser that can be 
used for Plus and Enterprise subscribers. 
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ChatGPT: Why use it?
• Improve efficiency and time

• Reduce costs

• Accessibility of information 

• Risk and compliance management*

• Reduction in human error

• Remain competitive
• It’s happening and it’s not going to go away!
• Opportunity to innovate and be client-centred. 
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ChatGPT: Uses in legal
• Legal research and case analysis

• Tracking changes in law
• Analysing references and citations
• Searching and analysing case law
• Screening for new legal research matters

• Drafting and reviewing a range of documents including memos, 
contracts, letters, emails, policies, checklists, guidelines, 
pleadings

• Classification of data
• Translations
• Even in the courtroom…will AI replace judges?
• Non-legal – BD, marketing, admin tasks
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ChatGPT: Risks in legal
• Inaccuracies in data

• Finite information as at April 2023 for ChatGPT-4, September 
2021 for ChatGPT-3.5 – although Plus and Enterprise users can 
browse the internet and Microsoft users can use Bing CoPilot. 

• Example: Counsellor Hood, Mayor of Hepburn Shire Council. 

• Bias
• Relies on data that it has been trained on.
• Inherent bias or favours more popular content? 
• Lack of transparency. 

• Hallucinations
• Mata v Avianca 
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ChatGPT: Risks in legal cont. 
• Confidentiality and client privilege 

• Risk of using open software
• Data security – ChatGPT data breach 20 March 2023
• Retention and use of chat history for training 

• Copyright infringement
• Inputting an existing works to train ChatGPT
• The output from ChatGPT
• Numerous cases against OpenAI in the US and UK 

• Other IP issues
• Patent, trade mark and design infringement 
• Misleading or deceptive conduct, misrepresentation, passing off
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ChatGPT: Mitigating the risks
• Understand what you are using

• Independent checks and balances

• Supervision, training and education for staff

• Client Costs Agreements – provision for and against use of AI
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ChatGPT: Mitigating the risks cont.
• Privacy and data security policies and measures in place to 

ensure compliance and prevent data breaches

• Consider using: ChatGPT Enterprise – SOC 2 compliant, 
higher level of security for legal data or better yet, a custom 
AI model with assistance from legal tech specialists

• Implement a set of ethical AI and data principles that include 
being transparent and open in your use and implementation 
of ChatGPT and other AI models

©2024 Ethikate. All rights reserved.. For education purposes only. No part of this work may be reproduced without the written permission of the copyright owner except as allowed under the Copyright Act 1968 (Cth). 



Australia’s AI Ethics Principles 
• Human, societal and environmental wellbeing: AI systems should benefit individuals, society and the 

environment.

• Human-centred values: AI systems should respect human rights, diversity, and the autonomy of individuals.

• Fairness: AI systems should be inclusive and accessible, and should not involve or result in unfair discrimination 
against individuals, communities or groups.

• Privacy protection and security: AI systems should respect and uphold privacy rights and data protection, and 
ensure the security of data.

• Reliability and safety: AI systems should reliably operate in accordance with their intended purpose.

• Transparency and explainability: There should be transparency and responsible disclosure so people can 
understand when they are being significantly impacted by AI, and can find out when an AI system is engaging with 
them.

• Contestability: When an AI system significantly impacts a person, community, group or environment, there should 
be a timely process to allow people to challenge the use or outcomes of the AI system.

• Accountability: People responsible for the different phases of the AI system lifecycle should be identifiable and 
accountable for the outcomes of the AI systems, and human oversight of AI systems should be enabled.

Source: Australia’s AI Ethics Principles | Australia’s Artificial Intelligence Ethics Framework | Department of Industry Science and 
Resources
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Conclusion
1. ChatGPT is a powerful tool that can assist in various legal and admin 

tasks. 

2.As solicitors, it is important to be mindful of your ethical and legal 
obligations when using ChatGPT. 

3.There is a real risk of inaccuracies, bias, hallucinations and copyright 
infringement. 

4.Treat it like a tool (or a very junior law clerk) and apply your own review 
and edits to the outputs.

5.AI won’t replace lawyers but lawyers who use AI will replace those who 
don’t. 
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Questions? 
Kate Ritchie

Principal Lawyer & Trade Marks Attorney

Ethikate – Brand & IP Protection Strategies

E kate@ethikate.com.au

W ethikate.com.au
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ChatGPT and Generative AI Systems
Please note these are not recommendations, simply resources for you to consider. 

• ChatGPT: https://openai.com (also available as an app for IOS and 
Android devices). Not specifically for law. See Enterprise Model for 
greater security - https://openai.com/chatgpt/enterprise

• CoCounsel Core by Thomson Reuters: 
https://www.thomsonreuters.com.au/en-au/c/artificial-
intelligence.html?cid=3987417&chl=eb&utm_source=insight&utm_me
dium=banner&utm_campaign=TR-
AI:%20AU:%20Legal%20AEM:%20DEM

• Lexis+ AI by LexisNexis: https://www.lexisnexis.com.au/en/products-
and-services/lexis-plus
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